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Identification and Treatment 

Measure Stage 0 (0 pt.) 
Getting started 

Stage 1 (1 pt.) 
Basic management  

Stage 2 (2 pts.) 
Hospital wide 
standards 

Stage 3 (3 pts.) 
Integration & 
innovation 

Stage 4 (4 pts.) 
Practice Improvement 

Stage 5 (5 pts.) 
Sustainability 

Medication Assisted Treatment (MAT) 
 
Provide MAT for patients (adults and youth) 
identified as having OUD, or in withdrawal, 
and continue MAT for patients in active 
treatment. 
 
Components of a MAT program should 
include: 
• Identifying patients eligible for MAT, on 

MAT, and/or in opioid withdrawal 
• Treatment is accessible in the 

emergency department, and in all other 
hospital departments 

• Treatment is provided rapidly (same 
day) and efficiently in response to 
patient needs 

• Human interactions that build trust are 
integral to treatment 
 

*Suggested guidelines on how to universally 
offer MAT to all patients:  
• Do not screen patients for OUD 
• Do not ask patients if they are interested 

in MAT services; this may be time 
consuming for providers and 
stigmatizing for patients 

• Do promote MAT services using signage 
in waiting and exam rooms, badge flare, 
and patient forms  

• Do let patients know that their site 
offers MAT during the exam so that 
patients can choose to disclose whether 
and when they need support 

Methadone and 
buprenorphine on 
hospital 
formulary 

MAT is offered, 
initiated, and 
continued for 
those already on 
MAT in at least 1 
service line (ED, 
Burn Care, 
General Medicine, 
General Surgery, 
Behavioral Health, 
OB, Cardiology, 
etc.) 
 
Hospital provides 
support to care 
teams in 
understanding 
risk, benefits, and 
evidence of 
buprenorphine in 
MAT for adults 
and youth 

MAT is offered, 
initiated, and 
continued for 
those already on 
MAT in at least 2 
service lines (ED, 
Burn Care, 
General Medicine, 
General Surgery, 
Behavioral Health, 
OB, Cardiology, 
etc.) 
 
Hospital provides 
support to care 
teams in 
understanding 
risk, benefits, and 
evidence of 
buprenorphine in 
MAT for adults 
and youth 

MAT is universally 
offered* to all 
patients (adults 
and youth) 
presenting to the 
hospital 
 
One or more 
hospital staff has 
the time and skills 
to engage with 
patients (adults 
and youth) on a 
human Stage, 
motivating them 
to engage in 
treatment (e.g., a 
hospital employee 
embedded within 
either an ED or an 
inpatient setting 
to help patients 
begin and remain 
in addiction 
treatment – 
commonly known 
as a Substance 
Use Navigator, 
Case Manager, 
Social Worker, 
Patient Liaison, 
Peer Mentor, 
Chaplain, etc.) 

Your hospital is 
actively 
measuring and 
developing 
strategies to 
improve access to 
MAT 
 
 
 

Hospital has 
achieved its 
performance 
target on related 
key performance 
indicators, with 
sustained 
performance over 
a 12-month 
period 
 
Hospital continues 
to monitor 
performance but 
MAT is no longer 
an active QI 
initiative 
 
Great job! 

 


