
PURPOSE:
Collecting verbal self-reported REaL SOGI data from patients ensures your hospital has accurate information 
that can be used to improve care for all patients. 

REMINDERS:
1. Everyone comes to interactions with a set of ideas based on their own experiences over time, this is called 
implicit bias. Understanding your own bias helps you to connect more authentically with the person in front of 
you. Consider identifying any implicit bias that you may have by taking the Harvard Implicit Association Tests. 
2. It is recommended that you ask the SOGI questions first. This will ensure you are referring to the person by 
the correct pronoun. 
3. It is recommended that you ask for ethnicity before race.
4. Language changes constantly. Consider reviewing and revising your script annually.
5. Use the patient’s name until their pronouns are discovered. Consider asking pronouns at the beginning of 
the conversation. 
6. Your hospital may consider adding “other” or “unknown” as an option. This may run the risk of unclear data
7. If someone expresses discomfort, share the patient education document.
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https://implicit.harvard.edu/implicit/takeatest.html


SOGI COLLECTION CONVERSATION:

HOSPITAL STAFF: 
“Thank you for all the information you have provided so far. We have a few more questions that are important for 
our hospital to ask. Learning more about the people we care for helps us to measure how well we are meeting the 
needs of each culture we serve.

“Information about your sexual orientation and gender identity will help our health care providers communicate 
with you effectively. This information will help our hospital understand the populations we serve, and which 
populations are receiving unequal care. Your information will be a part of your medical record. 

“I want to make sure you feel comfortable and that we are being inclusive. Can you tell me your pronouns so that 
I refer to you correctly? “

PATIENT:
“They/them/theirs
She/her/hers
He/him/his
Ze/hir/hir 
Just my name please! 
Not listed but wish to share:__________________”

HOSPITAL STAFF: 
“What do you refer to yourself as?” (list options)

PATIENT:
“Male
Female
Transgender Male/ Female-to-Male
Transgender Female/ Male-to-Female
Gender Queer
Not listed but wish to share:___________”

HOSPITAL STAFF: 
“Thank you. And what sex were you assigned at birth? You can decline to answer this question if you are 
uncomfortable.”

PATIENT:
“Male
Female
Decline to Answer”

HOSPITAL STAFF: 
“Thank you. And finally, how do you describe yourself?” (list options)

PATIENT:
“Lesbian or gay
Straight (not lesbian or gay)
Bi-sexual
Not listed but wish to share:_______________”
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REaL COLLECTION CONVERSATION:
HOSPITAL STAFF: 
“We are asking you to tell us how you would describe your race, your ethnicity, and your preferred language. Our 
hospital recognizes you are the best person to tell us this information. 

“One hospital noticed their Spanish speaking patients were not eating or ordering food. After looking into the issue 
further, they discovered that their menus were only offered in English. It was a simple fix to have the menus translated. 
The hospital was able to identify this disparity because of the information provided by the Spanish speaking patients.

“We want to avoid making assumptions, so I would like to ask you a few questions.

“I would first like to ask about your ethnicity…
Are you of Hispanic, Latino, or Spanish origin?”

PATIENT:
“Yes” 
(NOTE: if yes, ask to identify origin. Below is an example if they answer yes. If they answer no, move on to race.)

HOSPITAL STAFF: 
“Do you identify as Mexican, Mexican American, Chicano?”

PATIENT: 
“No”

HOSPITAL STAFF: 
“Puerto Rican?” 

PATIENT: 
“Yes”

HOSPITAL STAFF: 
“Cuban?” 

PATIENT: 
“No”

HOSPITAL STAFF: 
“Another Hispanic, Latino, or Spanish origin?” 

PATIENT: 
“No
Not listed but wish to share: _________________”

HOSPITAL STAFF: 
“Thank you. Which category best describes your race? If more than one best describes your race, please let me know.”

PATIENT:
“American Indian/Alaska Native
Asian
Black or African American
Native Hawaiian/Other Pacific Islander
White
Not listed but wish to share: _____________________”
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REaL COLLECTION CONVERSATION:
HOSPITAL STAFF:  
NOTE: You will need to define these additional ethnicities for your region. These tribes are specific to New Mexico. This is an example.

You describe your race as American Indian or Alaska Native, please let us know your tribe(s) or pueblo(s)? 
o Acoma Pueblo ○ San Felipe Pueblo 
o Cochiti Pueblo ○ San Ildefonso Pueblo 
o Isleta Pueblo ○ Sandia Pueblo 
o Jemez Pueblo ○ Santa Ana Pueblo 
o Jicarilla Apache Nation ○ Santa Clara Pueblo 
o Kewa/Santo Domingo Pueblo ○ Taos Pueblo 
o Laguna Pueblo ○ Tesuque Pueblo 
o Mescalero Apache Nation ○ Zia Pueblo 
o Nambe Pueblo ○ Zuni Pueblo 
o Navajo Nation ○ Other Tribal Affiliation  
o Ohkay Owingeh Pueblo 
o Picuris Pueblo 
o Pojoaque Pueblo 
Not listed but wish to share ____________________________________

HOSPITAL STAFF: 
“Thank you. How would you like to receive information about your care? Which language, do you prefer? “
List most frequent and “not listed but wish to share” category with fill in information

PATIENT: 
“English”

HOSPITAL STAFF: 
“Which language do you prefer in other communication? 
List most frequent and “not listed but wish to share” category with fill in information

PATIENT: 
“Spanish”

OPTIONAL QUESTIONS
HOSPITAL STAFF: 
“This is an optional question. Would you like to tell us your country of origin? You can use specific terms such as 
Korean, Haitian, or Somali.”

HOSPITAL STAFF: 
“I have one last optional question. Do you have any religious or spiritual practices you would like to tell us?”

HOSPITAL STAFF: 
“Thank you for your help with gathering this important information! Is there anything else that would be helpful for 
your care team to know about you?”
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