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TITLE:   Incomplete Medical Record

PURPOSE:  

The purpose of this policy is to define the process for provider record completion and define the process for enforcement.

POLICY:  


In order to ensure quality patient care and timely completion of the medical record, it is the requirement that every provider will present to Health Information Management at least once per week to resolve deficiencies for every available medical record.  Deficiencies are defined as required signatures and undictated discharge summaries.

PROCEDURE:

1.  Responsibilities of the Provider

A.  If a provider has medical record deficiencies, he/she must present to the HIM department at least once per week to resolve the deficiencies.  It is recommended that at least one hour notice be given to the HIM department so that relevant records can be prepared.

B.  While in the department, the provider shall provide signatures and dictate discharge summaries (as indicated) on every available medical record.

C.  A provider will not be responsible for medical records that are not available at the time they present to the HIM department.

2.  Responsibilities of the HIM Department

A.  With one hour notice, the HIM department will make medical records available that contain deficiencies assigned to the provider.

B.   HIM will maintain a log of each provider who presents to the department with verification that he/she resolved every delinquency on every medical record that was made available to him/her.

C.  HIM will provide a list, by provider, detailing the number of deficiencies on available charts that were unresolved to the administrator at the end of each week.

3.  Enforcement of Requirements

Monthly delinquencies will be reported to the Medical Staff on a monthly basis for action as outlined in the Medical Staff Bylaws and Rules and Regulations.
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