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	SUBJECT:  Notification of Point-of-Care Hospital Contact

	DEPARTMENT:  IT

	AFFECTED DEPARTMENTS: All Nursing Departments


POLICY:

Method used to notify the Point-of-Care hospital contact,
PURPOSE:
To define nursing responsibility in notifying a Point-of-Care contact for hardware and/or software problems.
PROCEDURE:
In the event of hardware problems (problems with a printer, a fixed station, a Mobile Care Station or PC Backup) – contact Lance Loving or Kirby Dempster in IT via beeper or phone.  Always try beeper first as they are not usually in their offices.

In the event of software problems (problems which relate to using nursing documentation applications), Darla Jones RN, IT Clinical Analyst or a member of the Education Team should be notified.  If the problem cannot be resolved by the in-house staff, the hospital contact for communicating problems to CPSI will be notified.  (Darla Jones,  Marion Leary, or Lance Loving)
