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Emergency Department Call Policy

The medical staff, through its bylaws, authorizes the medical executive committee (MEC) to determine the services, departments, categories, and individuals who will serve emergency department call. This call is a requirement and obligation of all members of the medical staff—regardless of category—with the exception of honorary or emeritus members. The list is based on the hospital’s patient care needs, not on economic issues. The emergency department call hours must be distributed fairly. The 1992 COBRA legislation requires licensed facilities to be able to care for all patients.

Procedure

It is the MEC’s responsibility to determine the specialties that must be represented on the emergency call list. Each department chair must determine for the MEC who will represent his or her specialty. The MEC may make exceptions for physicians who are hospital-based or who are not providing patient care. The MEC may determine that certain non-physician providers, such as a nurse midwife, may take backup call for obstetrics. This is not a privileging issue, as all providers must be able to handle emergency department call in their specialties.

Providers may contract with other physicians to provide assigned emergency services for them. These arrangements must be formal and submitted in writing to the medical staff, hospital administration, and the emergency department.

Regarding specialties with few practitioners, the MEC must determine if there are possible alternatives to 365-day coverage and, if so, how such alternative coverage arrangements can be made.

Failure to meet the obligations of emergency coverage is cause for disciplinary action according to the corrective action portion of the bylaws.
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