Marcus Daly Memorial Hospital
Job Description

Job Description: 

Case Manager

Department:  

Nursing

Position Reports To:
Director of Nursing

Effective Date:

January, 2013

I. Position Summary:

The RN Case Manager’s responsibilities are four-fold:  

· Discharge

· Patient and Family Education

· Follow-up post-hospitalization

· Liaison for the patient and family with newly diagnosed acute and chronic conditions.
The Department consists of three RNs providing coverage seven days a week (except holidays), at least 8 hours/day with the goal of promoting optimum health for the patient.

II. Qualifications:

· RN graduate of accredited school of nursing, current Montana licensure.  BSN preferred
· 3-5 years direct patient care experience
· Interpersonal skill to effectively communicate with all parties in the patient care environment
· Current CPR
· Current driver’s license, insurance and vehicle availability.
· Desire and ability to contribute to the total patient experience, quality outcomes, and patient satisfaction. 
· Knowledge of CMS Quality Measures/HCAHPS
· Verified Background Check
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III. Essential Functions:

· Discharge:
Discharge planning begins at admission for the CDU and Inpatient population.  The Case Manager assists in coordinating the plan of care with the Hospitalist, Nursing Staff, Social Services and Utilization Review.  

· Education:
The Case Manager will coordinate and execute necessary patient/family education including but not limited to the disease process, medications, follow-up and signs and symptoms that need immediate contact with the PCP

· Post-Hospitalization Follow-Up:
The Case Manager will make post-discharge contact within 48 hours of discharge for the Inpatient, ED and CDU patients.  Home visits may be necessary to evaluate and assure patient compliance with the plan of care.

· Liaison for newly diagnosed acute and chronic conditions.
Assists the patient and family by coordinating referrals to appropriate medical, community, social service, home health rehabilitation facilities.  Provides education as needed.
· Demonstrates adherence to the laws and regulations passed by official regulating bodies, general principles of ethical conduct and internal policies and procedures.

IV.  Non-Essential Functions:

· Participates in Culture of Excellence teams and activities.
· Other duties as assigned.
V.  Upholds the Standards of Culture of Excellence:
Professionalism

Teamwork

Communication

Recognition

Service

Attitude

Safety

Accountability


IV.        Physical Demands



   See attached

VI. Approval
___________________________
   _______________________               


John Bartos, CEO


Deb Morris, Director of 








Human Resources
DESCRIPTION OF

PHYSICAL DEMANDS

	JOB TITLE:  Case Manager
	DEPARTMENT:  Nursing

	NAME:
	# HOURS/WORKDAY:  8

	DEVELOPED BY:   Susan Hill
	DATE DEVELOPED:  12/2013

	MANAGER SIGNATURE:
	DATE:  


CHECK APPROPRIATE BOX FOR EACH OF THE FOLLOWING ITEMS TO BEST DESCRIBE THE EXTENT OF THE SPECIFIC ACTIVITY PERFORMED BY THE STAFF MEMBERS IN THIS POSITION

PHYSICAL DEMANDS

On-the-job time is spent in the following physical activities

Show the amount of time by checking the appropriate boxes below.

	
	 Amount of Time 
	 

	
	None
	up to 1/3
	1/3 to 1/2
	2/3 and more

	Stand:
	
	
	X
	

	Walk:
	
	
	X
	

	Sit:
	
	
	
	X

	Talk or hear:
	
	
	
	X

	Use hands to finger, handle or feel:
	
	
	
	X

	Push/Pull:
	
	
	X
	

	Stoop, kneel, crouch or crawl:
	
	
	X
	

	Reach with hands and arms:
	
	
	X
	

	Taste or smell:
	
	
	
	X

	
	
	
	
	
	


This job requires that weight be lifted or force be exerted.  Show  how much and how often by checking the appropriate boxes below.

	
	 Amount of Time 

	
	None
	up to 1/3
	1/3 to 1/2
	2/3 and more

	Up to 10 pounds:
	
	X
	
	

	Up to 25 pounds:
	
	X
	
	

	Up to 50 pounds:
	
	X
	
	

	Up to 100 pounds:
	X
	
	
	

	More than 100 pounds:
	X
	
	
	


This job has special vision requirements.  Check all that apply.

         Close Vision (clear vision at 20 inches or less)

         Distance Vision (clear vision at 20 feet or more)

         Color Vision (ability to identify and distinguish colors)

         Peripheral Vision (ability to observe an area that can 

                be seen up and down or to the left and right while 

                eyes are fixed on a given point)

         Depth Perception (three-dimensional vision; ability 

                to judge distances and spatial relationships)

         Ability to Adjust Focus (ability to adjust eye to

                bring an object into sharp focus)

         No Special Vision Requirements

Specific demands not listed: ________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

_______________________________________________________

Note:    Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions of this position.

WORK ENVIRONMENT
This job requires exposure to the following environmental conditions.

Show the amount of time by checking the appropriate boxes below.
	 
	
	 Amount of Time 
	 

	
	None
	up to 1/3
	1/3 to 1/2
	2/3 and more

	 
	Wet, humid conditions (non-weather):
	X
	
	
	
	 

	 
	Work near moving mechanical parts:
	X
	
	
	
	 

	 
	Fumes or airborne particles:
	
	
	X
	
	 

	 
	Toxic or caustic chemicals:
	
	
	X
	
	 

	 
	Outdoor weather conditions:
	X
	
	
	
	 

	 
	Extreme cold (non-weather):
	X
	
	
	
	 

	 
	Extreme heat (non-weather):
	X
	
	
	
	 

	 
	Risk of electrical shock:
	
	
	X
	
	 

	 
	Work with explosives:
	
	X
	
	
	 

	 
	Risk of radiation:
	X
	
	
	
	 

	 
	Vibration:
	X
	
	
	
	 

	
	
	
	
	
	
	
	
	
	
	
	


The typical noise level for the work environment is:

Check all that apply.

            Very Quiet                Loud Noise

            Quiet                          Very Loud Noise

            Moderate Noise

Hearing:

           Ability to hear alarms on equipment

           Ability to hear client call

           Ability to hear instructions from physician/department staff
REPETITIVE MOTION ACTIONS
	
	 Number of Hours 

	Repetitive use of foot control
	0
	1-2
	3-4
	5-6
	7+
	 

	A. Right only
	
	
	
	
	
	 

	B. Left Only
	
	
	
	
	
	 

	C. Both
	X
	
	
	
	
	 

	Repetitive use of hands
	
	
	
	
	
	 

	A. Right only
	
	
	
	
	
	 

	B. Left Only
	
	
	
	
	
	 

	C. Both
	
	
	
	X
	
	 

	Grasping:  simple/light
	
	
	
	
	
	 

	A. Right only
	
	
	
	
	
	 

	B. Left Only
	
	
	
	
	
	 

	C. Both
	
	
	
	X
	
	 

	Grasping:  firm/heavy
	
	
	
	
	
	 

	A. Right only
	
	
	
	
	
	 

	B. Left Only
	
	
	
	
	
	 

	C. Both
	
	x
	
	
	
	 

	Fine Dexterity
	
	
	
	
	
	 

	A. Right only
	
	
	
	
	
	 

	B. Left Only
	
	
	
	
	
	 

	C. Both
	
	
	
	
	X
	 


